
PRIVACY POLICY 
eshuanghor.com / shuanghor.com.my  (“the Shuang Hor Website”) is owned and operated by 
Shuang Hor Enterprise (M) Sdn. Bhd. (“Shuang Hor”). We are committed to protecting your
privacy and ensuring compliance with applicable data protection regulations. 
This Privacy Policy outlines how Shuang Hor collects, uses, processes, and protects the personal 
information you provide to us. By accessing or using the Shuang Hor Website, you acknowledge 
that you have read, understood, and agree unconditionally to the terms set forth in this Policy. 

This Privacy Policy applies to users in Malaysia, Singapore and Indonesia. 

 

1. Information We Collect 

We collect personal information directly from you and through your interactions with the 
Shuang Hor Website. This includes, but is not limited to: 

 Information you provide when visiting our website 

 Information provided through customer service interactions, such as emails, written 
communication, or phone calls 

 Data collected through your participation in our programs or services 

 

2. How We Use Your Information 

Your personal information enables us to provide a better, more personalized experience. 
We may use your data to: 

 Manage and improve our membership or loyalty programs 

 Administer your account and send statements or communications 

 Understand your preferences and shopping behavior to improve our products and 
services 

 Manage promotions, surveys, contests, and customer feedback 

 Verify your identity when necessary 

 

3. Sharing Within Shuang Hor Group 



We may share your information within the Shuang Hor group of companies to deliver 
relevant services and offers. In some cases, you may be asked to provide distributorship 
information. When this occurs, we will clearly explain how your data will be used. 

 

4. Marketing and Research 

Unless you have opted out, we may contact you: 

 With promotions or updates about Shuang Hor’s products and services 

 For customer satisfaction or market research to help us improve 

You may choose not to receive marketing messages from us at any time. Please note that 
opting out may result in missing valuable updates or special offers. 

 

5. Use of Cookies 

We use cookies to enhance your browsing experience on our website. Cookies help us 
understand user behavior, remember your preferences, and deliver more relevant content. 

What Are Cookies? 

Cookies are small text files stored on your device when you visit a website. They allow the 
site to recognize your device on subsequent visits and personalize your experience. 

Types of Cookies We Use: 

 Strictly Necessary Cookies: Essential for website functionality, such as login, shopping 
cart, or secure areas. 

 Performance Cookies: Collect anonymous data on site usage to help us improve 
performance. 

 Functionality Cookies: Remember user preferences (e.g., language or region) for a more 
tailored experience. 

 Targeting/Advertising Cookies: Track browsing behavior to deliver relevant 
advertisements and measure campaign effectiveness. 

Managing Cookies: 

Most web browsers allow you to control cookies through settings. You can choose to block 
or delete cookies; however, doing so may impact your ability to use certain features of the 
website (e.g., shopping cart or account login). 



We recommend keeping cookies enabled for an optimal experience. If using a shared 
device, always sign out when finished. 

 

6. Disclosure of Information 

We do not disclose your personal data to third parties except: 

 With your explicit consent 

 Where required or permitted by law 

 To trusted service providers acting on our behalf 

 In the event of a business transfer or restructuring 

 

7. Changes to This Privacy Policy 

This policy replaces all previous versions and is current as of June 2013. Shuang Hor 
reserves the right to update or revise this policy at any time. Updates will be posted on our 
website. 

 

8. Contact Us 

If you have any questions or require further information, please contact us at: 

Websites: 

 www.eshuanghor.com  

  

 

Customer Service Hotlines:

 

 Malaysia: +603-2389 2973 

 Singapore: 1-800-846-8107 

 Indonesia: (62-21) 6586 5678 

 


